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Doctor–Patient Relationship 
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Learning Outcome

Understand key models of the doctor–patient relationship 

Describe effective professional clinical communication

Explain how to cope with difficult situations
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Doctor–Patient Relationship (DPR)
“A consensual relationship in which the patient knowingly 

seeks the physician’s assistance and in which the 
physician knowingly accepts the person as a patient”

Knowledge Trust

Chipidza FE, Wallwork RS, Stern TA. Prim Care Companion CNS Disord. 2015 Oct 22;17(5):10.4088/PCC.15f01840.

Loyalty Regard
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Why It Matters 

Adherence

Clinical Outcomes

Litigation
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Models of Doctor–Patient Relationship

Emanuel EJ, Emanuel LL. JAMA. 1992 Apr 22-29;267(16):2221-6.
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Models of Doctor–Patient Relationship

Emanuel EJ, Emanuel LL. JAMA. 1992 Apr 22-29;267(16):2221-6.

The Paternalistic Model 
(The "Guardian")
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Models of Doctor–Patient Relationship

Emanuel EJ, Emanuel LL. JAMA. 1992 Apr 22-29;267(16):2221-6.

The Informative Model 
(The "Technical Expert")
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Models of Doctor–Patient Relationship

Emanuel EJ, Emanuel LL. JAMA. 1992 Apr 22-29;267(16):2221-6.

The Interpretive Model 
(The "Counselor")
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Models of Doctor–Patient Relationship

Emanuel EJ, Emanuel LL. JAMA. 1992 Apr 22-29;267(16):2221-6.

The Deliberative Model 
(The "Teacher/Friend")
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Models of Doctor–Patient Relationship

Emanuel EJ, Emanuel LL. JAMA. 1992 Apr 22-29;267(16):2221-6.
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Feature Paternalistic Informative Interpretive Deliberative

Patient Values
Objective / Shared 

with Doctor
Fixed / Known by 

Patient
Inchoate / Conflicting

Open to 
development

Physician Role Guardian Technical Expert Counselor / Advisor Teacher / Friend

Goal of Interaction
Promote Well-being 

(Health)
Patient Control over 

Decision
Self-Understanding

Moral Self-
Development

Patient Autonomy
Assenting to 

objective values
Choice / Control Self-Discovery Moral Evolution

Key Limitation Ignores Autonomy Lacks "Caring" Time Consuming Risk of Coercion
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A doctor’s touch
Abraham Verghese (Standford Medicine)
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Essential Communication Skills for Doctors

Build Rapport and 
Trust

Listen Actively
Demonstrate 

Empathy
Communicate 

Clearly

Engage Patients in 
Decisions

Maintain 
Professionalism

Manage Difficult 
Situations

Close the Encounter 
Effectively
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Otto Scharmer’s 4 Levels of Listening
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Listening: clinical data gathering and diagnosis
Listening: a healing and therapeutic agent

Listening: means of strengthening doctor–patient relationship
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Difficult Situations



C
h

ai
ch

ar
o

e
n

 T
an

ta
n

at
e

C
h

ai
ch

ar
o

e
n

 T
an

ta
n

at
e

Difficult Situations
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Difficult Situations
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Difficult Situations
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Difficult Situations
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Difficult Situations
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Wrap Up

The Relationship is the Treatment

Communication is a Skill, Not a Personality

Awareness is the Antidote
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Suggested readings

https://pmc.ncbi.nlm.nih.gov/articles/PMC4732308/ 

https://pmc.ncbi.nlm.nih.gov/articles/PMC4732308/
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